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VOLUNTEER ACTION EQUAL OPPORTUNITIES POLICY

1.
Volunteer Action aims, through volunteers, to provide help to those in genuine need. These basic aims in themselves seek to remedy some of the inequalities of opportunity that exist in our local community. We aim to ensure that no job applicant, staff member, volunteer or individual to whom we provide services will be discriminated against on the grounds of-
· sex 
· race including colour, nationality, ethnic or national origin 
· being disabled 
· being pregnant or on maternity leave
· religion, belief or lack of religion/belief

· age (except insofar as it does not present a risk to passengers)
· being married or in a civil partnership

· sexual orientation
· being or becoming a transsexual person

These are called ‘protected characteristics’.

2.
THE TRUSTEES
We shall seek to ensure that the Trustees represent a reasonable cross-section of the local community, and in particular, those who are likely to request support from Volunteer Action. Trustees are expected to comply with this policy statement.
3.
PAID EMPLOYEES AND VOLUNTEERS
Paid employees of Volunteer Action will be recruited by means of open competition. In considering applications, there will be no discrimination on any grounds except in terms of suitability for the post to be filled.

Volunteer Action believes that voluntary activity is open to everybody as stated above.
Volunteers will be recruited through publicity in as many ways as possible, including use of the local media, advertisements on notice boards, public engagements and through personal contact. Attempts will be made to attract volunteers from the same areas as services are supplied to and that volunteers represent a reasonable cross section of the local population. 
No one with previous criminal convictions is debarred in principle from volunteering but for certain kinds of activity full disclosure of previous convictions by the individual is a condition of appointment; and individuals with certain categories of previous conviction cannot be involved in certain types of activity. 

To ensure the well-being of our volunteer drivers, we will not recruit new drivers over the age of 80 and existing drivers over that age will only continue to drive if they feel it is appropriate to do so. This decision has been made because of the risk to health from manual handling rather than a judgement based on the individuals driving skills.
4.
CLIENTS
Volunteer Action exists to serve people in need through support and assistance from volunteers. It follows that the key criterion for any client, is the existence of a need, which can be met from resources available to Volunteer Action.  It is this and this alone which will determine who becomes a client. Where prioritisation is necessary it will, (subject to the availability of volunteers with appropriate skills and experience), be based on explicit criteria.
5.
PREMISES

The premises of Volunteer Action are accessible to those with a physical disability, however if any individual has need of a home visit to enable them to benefit from a Volunteer Action service this will be provided.

When arranging meetings on its own behalf or on behalf of other groups, it is the policy of Volunteer Action to use premises which are fully accessible to the disabled.
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